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ACKNOWLEDGEMENT OF CREDIT

This Acknowledgment of Credit (the “Acknowledgment”) is entered into by Johnson County,
Texas (“End User”) and PlanSource Benefits Administration, Inc. (“PlanSource”), collectively
referred to as “Parties” and individually as a “Party.” This Acknowledgment pertains to the End
User Services Agreement (the “Agreement”) dated as of June 23, 2023, by and between the Parties
and is to be effective as of the date of the last Party to sign this Acknowledgement. All capitalized
terms not defined herein shall have the same meaning as outlined in the Agreement.

1.

Acknowledgment of Credit. End User acknowledges receipt of a credit from PlanSource
in the amount of $16,859.21, due to the services performed from October 1, 2023 through
September 30, 2024, on the Platform related to End User’s Voluntary Critical Illness
Insurance for Employees and their Spouses (the “Issue”).

No Admission of Guilt. PlanSource provides this credit without any admission of guilt,
wrongdoing, or liability regarding the Issue. The Parties agree that this Acknowledgment
and the provision of credit are not to be used as evidence or an admission of any lability
or obligation on the part of PlanSource in any legal proceedings.

No Damages. End User acknowledges the credit from PlanSource and verifies that End
User was not damaged by the Issue and End User places no guilt, wrongdoing or liability
on PlanSource regarding the Issue. End User agrees that the aforementioned credit
constitutes full and final release and settlement of any and all present and future claims
related to the Issue.

Confidentiality. This Acknowledgment shall be considered Confidential Information of
the Parties as defined or as similarly defined in the Agreement. In addition to the
obligations set forth therein, both Parties agrees to keep the terms and existence of this
Acknowledgment confidential and not to disclose any information to third parties, except
as required by law or with the prior written consent of the other Party.

Governing Law. This Acknowledgment shall be governed by and construed in accordance
with the laws of Texas, without giving effect to any choice of law or conflict of law
provisions.

Entire Agreement. This Acknowledgment constitutes the entire agreement between the
Parties with respect to the Issue and supersedes all prior or contemporaneous oral or written
agreements pertaining to the Issue.

IN WITNESS WHEREQOF, the Parties have executed this Acknowledgment.
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